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How much do lessons cost?

The current lesson fee is £30/hour for lessons in a pupil’'s home within 5 miles of Chester or
£28.50/hour for lessons at school. Most students have 30 minute lessons at £15 each, though
other lengths may be available depending upon the individual and their situation. For lessons at
William Hay’s Home Studio the current rate is £25/hour.

How many lessons will | need?

For most students, piano tuition is ongoing. The initial lesson is a consultation where we can get
to know one another and decide together what your individual learning needs are and what you
hope to achieve from taking lessons. The initial consultation lesson is chargeable at the standard
rate but there is no commitment at this point to come back for further lessons.

How can | pay for my lessons?

If you decide to continue, then you need to book a series of lessons one calendar month at a
time. At the beginning of the month you will be invoiced for that month and payment is due
within fourteen days. For those having lessons in school, the billing cycle is half-termly. Payments
can be made by cash or cheque payable to William Hay. Payments may also be made via direct
bank transfer or paypal by prior arrangement.

What music will | need?

As lessons are tailored to the individual learner then the music you need really depends upon
you. If you have had lessons before then bring any music you have with you and be prepared to
demonstrate your current ability. Any music requirements will be suggested at the initial
consultation and you can either purchase it direct from William Hay or use your local sheet music
supplier.

I have a keyboard at home, is this OK to practise on?

It is recommended that, as a bare minimum, the instrument on which you will practise has 61
touch sensitive keys. Ideally though, you should have the full compliment of 88 fully weighted
hammer action keys available on your piano.

How often do | need to practise?
Every day is the best answer; however we all lead busy lives so it's up to you to do as much as
you can to make your lessons worth while. You only get out of it what you put in.

What if I am ill one day or | have something else on, can | rearrange or cancel my lesson?

If you give notice of 24 hours or more before your appointment then it may be possible to
rearrange lessons or if the lesson has to be cancelled then no charge is due for that lesson.

If you give between 3 and 24 hours notice then half the lesson fee is due. If less than three
hours notice is given and you do not turn up to your lesson at the appointed time then you will
be charged the whole lesson fee.
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